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“ssa V to get a Refund 
or an Exchange 


Sometimes, when you buy something and take it home, you find 
there’s something wrong with what you bought. 


Can you get a refund? That means getting all your money back. 


Can you get an exchange? That means getting something to 
replace what you bought. 


If you follow these tips you should be able to. 
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1. Before you buy 
something, ask the 
salesperson if youcan —J-——~ 
take it back. c 
Ask if you will get all 
your money back. 
Ask if you will get an 
exchange. 





: 2. When you buy on sale, 
Ges 
5.0 be extra careful. 

JS Most of the time, when 
oss) you buy on sale, you 
cant return what you 
bought. 








3. There are some things 
you can never take back. 
You can't return bathing 
Suits. You can't return 





underwear. 
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4. Don't wait too long to 
return something. 
Take it back right away. 
Some stores won't let 
you return things after a 
certain number of days. 





6. Don’t throw the sales 
slip away. 
Keep it somewhere 
Safe. 
You can keep it in the 
bag with the thing 
you're going to take 
back. 
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5. Leave the thing you 


bought exactly as you 
bought it. 

Don't wear it. 

Don't cut off tags or 
labels. 

Keep it in the bag, so it 
wont get dirty. 

Put it somewhere safe, 
so it won't get broken. 





lf you follow these tips, you should be able to return what you 


bought. 


If you have any problems getting a refund or an exchange, get 
help from someone you know and trust. 


1/81 10M For more information contact the: 
Consumer Information Centre 


ISBN 0-7743-6065-8 


Ontario Ministry of Consumer and Commercial Relations 


555 Yonge St. 


Toronto, Ont. M7A 2H6 


(416) 963-1111 (Collect calls are accepted.) 


TTY/TDD: (416) 963-0808 
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